
Using Fetch for SFTP with SSH Public Key Authentication

The mediaweb server used for Media Arts classes now requires SSH public key authentication 
instead of a password to login. 

IMPORTANT: This document assumes that you have already configured your SSH settings to 
connect to mediaweb. If you have not, please see the other attached document titled 
“RMUSSHBuilder.pdf”. The SSH Builder application will build the correct settings for you so 
that you can easily connect to mediaweb using Fetch using the instructions below.

To connect to mediaweb, open Fetch. Make sure the following settings are set:

Hostname: mediaweb.rmu.edu
Username: Your RMU username (ex: student123)
Connect using: SFTP
Password: Leave blank

Shown below is a screenshot of what your connection should look like:

Press “Connect” and then navigate inside of the folder matching your RMU username.
Inside will be a folder titled “public_html”. Your web files must go inside of that folder. If you’re 
unable to connect, please make sure you’ve configured your SSH settings before connecting.
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